Usmaan Razzaq

New York, NY - usmaanrazzag.design - linkedin.com/infusmaan-razzaq - usmaan@usmaanrazzag.design - (347)987-7908

Product designer in NYC who owns work from research through shipped product. Sole designer on e-commerce
product work for a Brooklyn brand, a nonprofit platform redesign that grew traffic 30%, and a peer-to-peer rental app
taken from research through engineering handoff.

EXPERIENCE

Product Desigher — Adsum NYC Nov 2025 — Present

Brooklyn-based DTC clothing brand; sole designer, working directly with the founder

« Designed a custom Shopify size filter that removed sold-out variants from browse, cutting clicks to unavailable products
by 35%

¢ Shipped 26+ e-commerce assets and Shopify UX improvements, including landing pages for collection launches, events,
and promotions

« Owned email campaigns end-to-end (layout, copy, scheduling), hitting a 43.8% open rate vs. ~33% industry average

Lead Ul Designer — National Muslim Youth Association Nov 2023 — Nov 2025
National nonprofit serving youth, parents, and educators; sole designer on a full platform redesign

* Led the redesign of a failing WordPress platform: proposed and won the move to Webflow, then delivered research,
design, and build. 30% traffic growth and 10-15% more returning visitors within six months

e Ran comparative usability testing across 5 focus groups (live site vs. new prototype); findings shaped a
department-organized IA that cut paths to critical pages from 5-6 clicks to 2—3

» Designed a full-viewport search experience with quicklinks, then ran a 6-month post-launch survey to keep iterating
¢ Built a Webflow component library so non-designers could make routine updates without a designer on call

Product Designer — Rented Nov 2024 — Feb 2025
Peer-to-peer rental marketplace; sole designer with founders and engineers, research through prototype and handoff

e Ran 2 rounds of comparative usability testing (7 moderated sessions) against eBay, Depop, Grailed, and rental
competitors; findings shaped onboarding, discovery, and trust

» Designed a sub-60-second onboarding flow that cut onboarding time 42% across prototype iterations; all 7 participants
completed it in the final test

 Introduced a personalized Best Match discovery feed; every returning participant in Round 2 used it first

¢ Delivered 30+ production-ready mobile screens, an interactive prototype, a reusable component library, and annotated
specs for engineering

Founder & Designer — On The Run Studio Mar 2021 — Aug 2026
Design studio for brand identity, UlI/UX, and web; clients from referrals and a 5,000+ community built from scratch

« Delivered the first client engagement (DPR Studio) end-to-end: prototype, usability testing, and a custom Shopify Liquid
theme

¢ Run a Figma-to-Cursor workflow (core layout in Figma, refinements in code) to compress the design-to-dev cycle

SKILLS

Design Figma, prototyping, wireframing, design systems, information architecture, interaction design, responsive web
Research User interviews, focus groups, comparative usability testing, survey design and synthesis

Development JavaScript, HTML/CSS, Shopify Liquid, Webflow, Framer, WordPress, GitHub

Al workflow Cursor, Claude Code, Codex

EDUCATION
BFA, Design — Queens College Expected May 2027
AS, Multimedia Design & Programming — BMCC Graduated 2025

UX/UI Design Certificate — DesignLab 2023 - 2024



